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Technical Support Packages

If a Neighbourhood planning area meets one
or more of the eligibility criteria above, subject
to MHCLG sign off the following packages of
support may be available:

1 Sefting up a Neighbourhood Planning
Group (in unparished areas only);

1 Housing Needs Assessment (HNA);

Site Options and Assessment;

1 Environmental Impact Assessment
(EIA);

i Evidence Base and Policy
Development (EBPD);

1 Strategic Environmental Assessment
(SEA);

1 Masterplanning;

1 Design including Design Codes;

1 Habitats Regulation Assessment
(HRA); and

1 Plan Health Check Review.
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What is Technical
Support?

Technical Support providing evidence, advice,
policy direction and process support is
available for early stage neighbourhood
planning groups (not yet designated) or
designated Qualifying Bodies (QBs- groups
formally designated by a Local Planning
Authority (LPA) for the purpose of leading the
production a neighbourhood plan or
neighbourhood development order (NDO))
which meet certain criteria set down by the
Ministry of Housing, Communities and Local
Government.

Our partner, AECOM provides most of this
support in the form of time-limited packages
of independent advice on technical or process
issues. They are designed to provide you with
information (evidence) and advice
(professional judgement) which will help you
to:

Decide your priorities and direction;

Draft effective and viable policy;

Avoid legal challenges; and,

Engage confidently with stakeholders
such as developers, councils, local businesses
and of course residents, who will have a vote
at the end of it all.
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AECOM consultants will work with you to a
clearly defined brief, helping you to produce
specific documents like a Design Guide (for a
site(s)), a Strategic Environmental Assessment
(SEA), a Housing Needs or Site Assessment.
The evidence gathering, assessments and
advice can last from a few weeks to several
months depending on the complexity of your
situation. All formal assessment reports go
through a draft stage where there is an
opportunity for you to comment and are then
reviewed by Locality before a final version is
issued. All reports are also accessible to the
Ministry of Housing, Communities and Local
Government who fund this support.

At what stage should you
apply for each of the
technical support
packages?

Groups in unparished areas who are just
getting started will be able to apply for the
Setting up a neighbourhood planning group
package. Groups who are at the gathering
evidence and drafting stages can apply for
the Housing Needs Assessment, Site Options
and Assessment, Master planning and Design
including Design Codes packages.

When there is enough information on the
neighbourhood plan or NDO contents and
where the local authority have requested it,
you will be able to apply for the Environmental
Impact Assessment, Strategic Environmental
Assessment, and Habitats Regulations
Assessment packages.

Once you have formulated a clear policy
infent based on the evidence already
collected you will be able to apply for the
Evidence base and policy development
package. When you have a full draft plan and
associated Basic Conditions and Consultation
statements and are either at Regulation 14
stage or post Regulation 14 stage you will be
able to apply for a Plan health check review
prior to examination.
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Please see the following descriptions of
support packages

Setting up a Neighbourhood Planning
Group

(in unparished areas only)

Provides practical help to a potential
Neighbourhood Planning Forum over an
extended period of time to build up its early
knowledge, functionality, the broadest
possible membership and best structure in
order to apply for successful designation as a
Qualifying Body (@B) for Neighbourhood
Planning purposes.

Focus of Support and Advice

The relatively slow development of
Neighbourhood Planning Forums in urban
areas has multiple roots reflecting the social,
political and spatial nature of these areas.
Complex and often multi-layered
regeneration, economic development, place-
making and heritage initiatives, some with long
histories means there are many individuals
and agencies, from different sectors who
already have a stake in a given
neighbourhood. New potential neighbourhood
planning groups entering this arena need
therefore to be organised, outward looking,
able to form good relationships with statutory
and private sector bodies as well as residents
and local community groups.

The package will help your group move
forward, develop an appropriate constifution
and governance arrangement and generally
get up to speed as quickly as possible. This
can include the following support depending
on your ambition and the complexity of your
urban area:

1 Skills and stakeholder audit;

1 Capacity building workshop;

1 Initial public meeting and/or steering
group support;

1 Help with boundary justification and
research;

1 Mediation across competing interests
and motivations of those forming the
QB;

1 Designation application drafting
comment and advice;

1 A structure and rules for doing
business fogether in an inclusive way;

1 Identifying an agreed contact point
with your Local Planning Authority

(LPA) and agreement as to manner in
which the designation application
should be presented; and

1 Explanation of content and use of a
memorandum of understanding (MOU)
with the LPA if required.

Outcomes

By the end of the support you can expect:

1 A Steering Group that has moved
through its early phase and is already
working fogether towards ideas for a
neighbourhood plan;

1 To have aninformed, competent and
locally representative group ready to
become a Forum;

1 Anevidenced and clearly defined
boundary;

1 A clear and positive starting
relationship with the LPA;

1 A competent application for
designation;

1 A basis for an MOU discussion
between group and the LPA; and

1 Understanding of skills gap in relation
to grant and further TS support
required.

Contact Points

Groups will have face to face contact
meetings where necessary over an extended
period if required (the period will depend on
the amount of support your group qualifies
for). The primary means of contact will be via
e-mail, telephone and video calls (provided
free by AECOM).
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Housing Needs
Assessment (HNA)

This assessment provides vital evidence to
help you understand the expected demand
for housing in your neighbourhood over your
plan period. This includes generating policy
options for housing, calculating a suitable
housing needs figure and the type and sizes of
new dwellings, together with the need for
affordable housing and addressing those with
specialist requirements such as older residents
and newly formed households.

Focus of Support and Advice

A robust housing needs figure is the
foundation of all housing policy; while local
authorities are required to provide this for all
designated areas, this is sometimes either not
forthcoming or, where a new Local Plan is
coming forward, open tfo some negotiation if
the Qualifying Body (QB) can present
compelling evidence that an alternative figure
should be used. Many QBs, for example, feel a
higher number is appropriate so as to support
on-going settlement viability and services.

The HNA not only provides the QB with a
specific number, supported by a clearly set
out method and data sources, but goes much
further, drilling down in to the particular
requirements of the community, considering
the need for affordable housing, and how this
should be split into the different tenures; the
type and size of dwellings required to develop
a housing stock that is aligned with community
needs; including the needs of specialist
groups. AECOM has produced pioneering
work looking at housing for the elderly, for
example, and can help QBs where their area
faces an aging population.

Typically the work will involve (depending on
the amount of support your group qualifies
for):

1 A robust, independent study providing
clarity as to housing demand that is
consistent with Planning Practice
Guidance;

1 Substantial Evidence base drawing on
primary and secondary data sources;
and

1 Policy options suited to meeting
community need relafing fo housing
type and tenure.

Expected Outcomes

By the end of the support you can expect:

1 A clear starting point for going on to
look at availability of sites and
justification for using the
neighbourhood plan to allocate sites;

i Better understanding by the QB and
the wider community on how to act
upon the housing challenges facing
you; and

1 A firm basis for the QB and wider
stakeholders to engage with a Local
Planning Authority (LPA) developing a
new Local Plan, and influence the
housing number allocated to them.

Contact Points

The Housing Team at AECOM will be available
through the course of the project to deal with
client queries and concerns, either by email or
phone. We will start with a thorough dialogue
to understand the specifics of the
neighbourhood’s housing relating issues. Once
an initial draft has been prepared, the QB will
be asked to comment, and, where
appropriate, modifications to the draft will be
carried out.
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Site Options and
Assessment

This technical support package will provide
advice fo groups who are intending to assess
potential sites with a view to allocating land
for development in a neighbourhood plan.
Support can include help with identifying,
assessing and shortlisting sites to meet an
identified need for housing, employment,
community uses, local green space or other
land uses. It will help o ensure that the sites
that are selected for allocation comply with
wider national and local planning policy as
well as meeting the vision and objectives of
the neighbourhood plan. The support will not
be able to encompass both site assessment
and site allocation advice (e.g. which sites are
finally included in a plan), as the preferred
sites for allocation will need to be consulted
on with the community before they are
allocated through the plan.

Focus of Support and Advice

The package will provide independent,
objective technical advice to ensure the
process of site identification, assessment and
selection is robust and defensible. This is
usudally in the form of a short report that can
be used to guide decision making on site
selection and, if you choose, as evidence to
support the neighbourhood plan. It will help to
ensure that the proposed allocations and
policies align with national and local planning
policy and therefore meet the Basic
Conditions (legal requirements) that the plan
must meet. Support can include one or more
of the following depending on your
development needs and the complexity of the

Contact Points
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